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CornacoBan

BaJIMJIOBY
baxanosa

S S Ilnan meponpusiTuii
1no ley‘lmeHmo KavecrBa gearenbHocTd I'BY KO «O0HuHCKHI eHTP conpanbHoro 00CITYRUBAHMS IDAKAAH M0KUIOTO BO3PACTA U
HHBAHIOB)»
10 Pe3yJIbTATAM He3aBHCHMOI OLleHKH
Ha 2017-2018 r.

IToxasareinn He3aBUCHMOI 3HaueHHe oKasareJs Mepornpusitus, Yupexnenue Cpox OTBercTBeHH
n/n OLEHKH KayecTBa paboThl (axTHyeckoe | MakcHMManbHOe | HalpaBiCHHbIC Ha UCIIOJTHeHH blii
YUPEKJCHUS MOBBILIEHHE s
Ka4yecTBa paboTh!
Hokasarens 1. OTKPBITOCTb H JIOCTYITHOCTE vH(OpMaLHK 00 OpraHu3almK COLUATHLHOTO 00CIy)KHBaHMsI
1.4 | PesyibTaTuBHOCTH OOpaiienuii 1.8 2,0 1. Opranusaius I'bY KO [ kBapran 3aseyronmii
[IPH MCTIOJIB30BAHUH NpOBE/ICHH s «OOHUHCKMI 2018- OTJICNICHHEM
JIMCTAaHLMOHHBIX CIIOCO00B MHCTPYKTaXa co LEHTp
B3aUMOJICHCTBHS C TIOJTyYaTesIMU CHECLHATHCTAMH COLMAIBHOTO
CONMABHBIX YCIIYT JUIst YUPEXKACHUS 11O 00CITy )XKUBaHHS
NOJIy4EHHsT HeOOXOUMOii 11PEJIOCTABICHUIO IpaXc/iaH
HH}pOpMaLuH HEOOXO0IMMOiH HOXKHUIIOTO
undopmanuu npu BO3pacra u
HCII0JIb30BAaHUH HHBAJIHIOBY
JCTAHIIHOHHBIX
crocobos
B3aMMONICHCTRHUS C
HOJTyYaTeI MU
COLUANIBbHBIX yCITyT




<

2. Ilposeienne
@XKEeMeCIYHOro
MOHUTOPHHTA
roJIyyarese
COLMAJIBHBIX YCIIyT
110 OIICHKE CTENECHH
YJIOBIIETBOPEHHOCTH
MOJIyYCHHUS
HEOOX0 MO
UHOOPMAIHK NpH
UCTIOJIb30BAHUU
JIUCTAHIIHOHHBIX
crnocodboB
B3aUMOJICHCTBUS
3. Iloxroroska
HauboJIee MOJIHBIX
OTBETOB, C
IIPEOCTaBICHUEM
nHdGOpMaIUK 1
Pa3bICHEHUIMU 10
3aJIaHHbIM BOIPOCAaM

IToctosinno

I kBapran
2018

3aBe 1y ommit
OT/ICIICHHEM

3aBejiyromuii
OTJICIICHHEM

Iokaszareis 2. Komd

OPTHOCTb yCJIOBI/[ﬁ NpEeaoCTaBJICHU

A CONHAJIBHBIX YCIIYT' K

JAOCTYITHOCTD MX ITOJIyYECHUS

2.2 VKOMILIEKTOBAHHOCTD 0.8 1,0 1. Ananus I'bY KO 1 pa3z B Criequanuer
OpraHu3aluy COIUAILHOIO KaJIpoOBOIro «OOHUHCKH KBapTall 110 KaJipam
00CITyKMBAHHS CHIELUMATHCTAMH, HOTeHIMasa HEHTp
OCYHIECTBISIOIMMHU YUPEKIACHUSI COLUATBHOTIO
NPEOCTaBIEHHE COIMAIbHBIX 2. Coznanue obcmyxuBanus | ITocTosHHO Jlupekrop
yeiyr YCIOBHH IS rpaxKian
CHIDKCHUS TIOXKHIIOTO
TEKYYECTH KaJpoB BO3pacTa u
(moLaepxanue HHBAJHIOB»
KOMDOPTHBIX

YCIIOBHIA)




Iokasarens 4.Jlo6poskenaren

T T

3. Oprauumsanus

paboThl ¢
HPOQHIEHBEIMH
HHCTHTYTaMH

e

4.1

Jlonst momyuareneit conmanbHbIx
YCIIYT, KOTOPbIE BHICOKO
OLICHUBAIOT KOMIIETEHTHOCTD

paboOTHHKOB

1,0

bHOCTb, BEKJIMBOCTh, KOMIIETEHTHOCTD
— Y

1,0

-— - m
2017-2018

|

pa6OTHI/lKOB OpraHM3auui CoHaIbHOro 06CJ'ly)Kl/lBaHI/[$I

Jlupexrop

1. IIponoikars
paboty 1o
HOBBINICHUIO YPOBHsI
KYJIbTYPbI
00cCTyKUBaHHs
2. Buyrpenuui
KOHTPOJIb 3a
Ka4ecTBOM
[PEI0CTaBIICHHS]
COLMAJILHBIX YCIIYT B
COOTBETCTBHH C

DeaepabHbIM

3aKOHOM OT
28.12.2013 Ne 442

«O06 ocHOBax
COLHAILHOTO

o0city)XuBaHus

rpak/iad B
Poccuiickoii
Dejiepaunn»

3. O0yyenue u
IIpOBE/ICHHE
o0yyarommx

CEMHHApOB, MacTep-
KJIACCOB,
OpraHu3arus
METOIMYECKOM
TTOMOIIH MOJIOJIBIM

I'bBY KO
«OOHUHCKUI
LEeHTP
COLHUATBHOTO
o0CITyKuBaHUS
rpaxian
HOXKHIIOTO
BO3pacTa u
UHBAJIHIOB»

[Tocrosnno

Iocrosnuo

2017-2018

Jlnpexrop,
3aBeyromuii
OTJENICHHEM

Jlupekrop,
IToneunrenbck
uii coBer

YUpexKIeH s

Jlupexrop,
3aBEYIONIMH
OT/ICIICHHEM

]




b

T

4.3 | Jlons paGoTHHKOB (Kpome
AJIMUHUCTPATHBHO-
YHPaBJICHYECKOTO MepcoHara),
HPOLIEIIINX HOBBIIICHHE

KB QUKAIMH/TPOPeCcCHOHABH
YO IEPETOArOTOBKY 110 IPOMHIIO
COUHMATILHOHN paboThI 3a

——

0,1

1,0

.

crienualiucTam,
pPasBUTHE CHCTEMBI
«HACTAaBHUYECTBA»
4. AKTHBM3ALUS
METOAUYECKOMI
paboThI C 1ebio
U3YUYCHHS U
00600meHus
NIEPEJIOBOTO OIBITA
5. O0yuenue
MOJIOJIBIX
CIICIHATIUCTOB Yepes
hopmy
«HACTaBHUYECTBOY
6. Beimonnenue
MEpPOIPUATHIHA
CBOJIHOTO I1JIaHa
MEPONPUSATHH 110
YIYUUIEHHIO
KauyecTBa OKa3aHHbIX
yeuyr
OpraHu3alsIMH 110
UTOTaM
HE3aBUCUMO#
onenku B 2017

/. *T*’

1. Opranusanus
aTTecTalHy,
npodeccHoHabHOI
IEPENOArOTOBKH
HOBBIICHHS
KBaJIUUKAIIMU
PabOTHHKOB

YYPEKACHUS

I'bY KO
«OOHUHCKH
LEHTP
COLUAIILHOTO
obcnyxuBanus
IpaXKJIaH
MOXKUIIOTO

e

— . .
2017-2018 Jlupekrop,
3aBEJIYIOLIM I
OT/ICIICHHEM
2017-2018 Jlupexrop,
3aBE/IYIOIIN M
OT/ICTICHHEM
2017-2018 Jlupexrop
2017-201 8 Jlupekrop,
CIIeLUAIUCT
110 Kajpam




s

IOCIJIEAHUE IATh JIET, OT 00IIero
yucia paboTHUKOB

(yuacrue
COTPY/JHHKOB B
00y4arommx
CeMHUHapax,
arrecraius
CIEIUAIUCTOB 10
colalibHOl pabore,
KYPCBI TOBBIIICHHSI

BO3pacTa u
HHBAJIUJIOB»

KBaNU(uKamy,
EePEHoArOTOBKH
KaJIpOB)
IToxa3zaresnb 5. VI0BICTBOPEHHOCTH KAYECTBOM YCIIYT
53 KosmuectBo 1,0 1.0 1. Pazpaborath I'bY KO [ kBaprai Jupekrop
3apEruCTPUPOBAHHBIX B Ionoxenue o «OOHUHCKH 2018
OpraHu3alui COLUAILHOrO HopsiJIKe HEeHTP
0o0CITy )KHBaHHUS JKaJI00 pPaccMOTpeHHst COLHAIBHOTO
noJtyyatesielf CoHanbHbIX YCIyr 3asiBiIeHHH (Okano0) | oOcimyxuBaHust
Ha Ka4yecTBO YCIyT, 2. AKTyaJlu3upoBaTh Ipakj1aH 2017-2018 Jupexrop,
1PEIOCTABICHHBIX OPraHu3alnel HHOPMAIIHIO O MOXKHUIIOTO 3aBEJLYIOLIHUIT
B OTUCTHBIH MEPHOIL BO3MOXKHOCTH U BO3pacTa u OTJICJICHHEM
HOPSJIKE 1101a41 WHBAIHI0B»

3asiBJICHUS (JKaJI00b1)
110 BOIIpOcaM
KayecTBa
OKAa3bIBACMBbIX
COLUAIBHBIX YCIYT
Ha
HH(OPMAITHOHHBIX
CTEHIax
YUPEKJICHUSI, B
00IIeIOCTYITHBIX
MecTax




3. Ilposenenue
JIOTIOJTHUTEIIBHBIX
3aHATHH ¢
COTPYTHUKAMH O
HEPCOHAIbLHOM
OTBETCTBEHHOCTH 3a
Ka4yecTBO
1IPEJIOCTABNISEMBIX
yeayr
4. B pamkax
COIHAILHOTO
COTIPOBOXK/ICHHSsI
1IPOJIOJIKATH
MEKBEJIOMCTBEHHOE
B3aUMOJICHCTBHE C
YUPEKACHUSIMA H
OpraHu3alusIMi
KYJIBTYPBI,
oOpa3oBaHHsi.
3JIPaBOOXPAHECHUS W
0OLIECTBEHHBIMU
OpraHu3alusIMi

2017-2018

2017-2018

Jupexrop,
3aBey O
OTJIETICHUEeM

3aBe/1yommii
OTJIelICHHEM,
CHEHHATUCT
1o
COLMaIbHOM
pabote

okasarens 6 JlesitenbHOCTE Opranusail

HH COLHAJIBHOI'O

06CHy)KHBaHI/Iﬂ 110 IIPUBJICYEHHUIO K OKa3a
BO3pacTa U HHBAJIMJ10B, COLIMATIBHO OPHCHTHPOBAHHBIX HCKOMMEPUYECKHUX Op

HHIO COLHAJIbHBIX YCIYT I'paXkjial
raHu3aul 1 CIIOHCOPOB

HaM IOXHIIOIo

6.1

Hanwvne B yupesxaennn
MHQPOPMAIHH O [PUBJICYCHUH
BOJIOHTEPOB, CIIOHCOPOB
COIMATBHO-0PUEHTHPOBAHHBIX
HEKOMMEPUECKHX OpraHu3aruii

0.5

0,5

1.Ilposenenue
CKPYIJIBIX CTOJIOBY,
BCTPEY, COUAIBLHO
3HAYMMBIX
MEpPOIPUATUH
2. Ilpusneyenne
BOJIOHTEPOB,
CIIOHCOPOB K

I'bY KO
«OOHUHCKHT
LEHTP
COLHMAITBLHOTrO
o0cITyKUBAHUS
rpaxcian
HOXKHIIOTO

2017-2018

2017-2018

Jlupekrop,
3aBEJIYIONIN A
OT/ICIICHUEM

Jupekrop,
3aBeJlyIOIIUH

OTJCICHHEM




LPOBEJICHHIO
COLHAIBHO-
3HAYUMBIX
MEPOIPUSTHIA,
MEPONPUSITHI 110
OKA3aHUIO
COIMAIBHOIM
OMOLIN
110JTy4aTeNsimM
COLMAIBHBIX YCIIYT
3. IlpoBeneune
BCTPEY € FOPOJCKHM
CoBeToM BeTepaHos,
obmecrsom BOU n
JIPYTHMH
00IIECTBEHHBIMU
OpraHu3alMsIMQ

BO3pacra u
MHBAIIHIOB)

I kBapran
2018

Jlupexrop




